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Troop Renewal Guide

"II--IP' -

Thank you so much for renewing your troop for
another year of Girl Scouts! This step-by-step guide
will walk you through how to renew your troop for

another Girl Scout year!
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Step 1

Go to our website girlscoutsosw.org and click MY GS to sign in.
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Ready, set, rally!
Find cookies!



http://www.girlscoutsosw.org/
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Step 2

Log in!

Welcome to Girl Scouts,

Log In!

Email address

girlscoutsrock@gmail com

Password
[ r— D

(] Remember me Forgot password?

Don't have an account? Sign up now

If you are having trouble logging in, click Forgot password?
e On the next screen, type in your account email address, and GSUSA will send you an email with the

subject line Reset Password.

! If you don’t receive an email from GSUSA within 15 minutes, be sure to check your
spam/junk folder. If you can’t find the email there, please fill out a Contact Form or email

answers@girlscoutsosw.org.

! If you receive a message There is no user with that username or email, please fill out a

Contact Form or email answers@girlscoutsosw.org for assistance.


https://www.girlscoutsosw.org/en/our-council/web-to-case.html
mailto:answers@girlscoutsosw.org
https://www.girlscoutsosw.org/en/our-council/web-to-case.html
mailto:answers@girlscoutsosw.org
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Step 3

Click on the yellow My Account button at the top of the screen.

0

girl scouts
ABOUT GIRL SCOUTS

Semrch A details Review Cart Make payment Findsh

How would you like to participate with us?

Expand your world. in-person or virtually, with

Join fellow Girl Scouts for regular meetups
fumn, inspiring events for the whole family!

and acvenitures!
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Step 4

Click on the caret (v) to open the My Troop(s) dropdown.
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girl scouts

ABOUT GIRL SCOUTS OUR PROGRAM FOR ADULTS

Welcome,
Amy I p
Welcome, Amy I

My Account
My Household Amy- household iy Bverits Dushikonsd

j « Membership Status
= D View all Upcoming Events 3
My Profile Ar‘r‘r}r- = TIME TO RENEW
My Events

Manage my household members >

Volunteer ToolKit

aaidah My Troops
Contact Council Troop 40060 gil scouts
oregon
& aw washmgon
Log Qut Meeting time Program Role Expiring _ Open
level members ¥  spot(s) &

Bi-weekly Saturday Staff Troop Leader 9 girls 41 girls

e
e 1 adults 50 adults

Apply for available roles

Troop Helper >

Manage my Troops >




Troop Renewal Guide

Step 5

Click on the troop you’re renewing members for.

Donate Find ACouncll En Espafiol My ccount | Logout | Join | volunteer |

girl scouts

ABOUT GIRL SCOUTS OUR PROGRAM FOR ADULTS

Welcome,
amy I p
Welcome, Amy !

My Account
My Household amy Il household My Events Dashboard

Name Membership Status
My Troop(s) View all Upcoming Events %

amy R « TIME TO RENEW
My Profil

x £ Manage my household members >
My Events
My Troops
Volunteer Toolkit ¥ P
gsleamn Troop 40060 jdm@
of regon
& aw washingicn
Contact Council Meeting time Program Role Expiring _ Open
level members @  spot(s)
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Step 6

Scroll down to see troop members.
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girl scouts
ABOUT GIRL SCOUTS OUR PROGRAM
Welcome, 0
amy ! girl s 7
of oregon
My Account & sw washington

My Household Troop 400 60

My Troop(s)
Troop 40060 Meeting details Edit meeting details &
g  [E==
My Profile (© Bi-weekly | Saturday,
My Events
T Program Level
; mutiavel ®
Volunteer Toolkit
gslearn Contact information
Covitact Chimen Staff Troop Leader Staff Troop Leader
& Ay N 2 tise I
Log Out B (s03) orr-e215 B (s03)977-6800

Scroll
Down

¢

Hide information <
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Step 7

Click on the participation checkboxes for any troop members you’re renewing. If the troop is
renewing volunteers, take your time to make sure you're checking boxes for all volunteer roles each adult
will be continuing.

Girl

acelee [ < o ~

Participation Caregiver(s) Exp. date Program level Status Not Returniing
Troop 40060 o cristing [ 09/30/2023 é * TIME TO RENEW M
girl scouts muds-lavel e
of aragon

& swrwazshington

Aubree [l ccit detaits

Participation Caregiver(s) Exp. date Program level Status Not Returning
m : rull null 09/30/2023 * TIME TO RENEW I
[] Troop 40060 gidxw“!,;; — ___J
of aregon
& s waashington

eulatia [ et cetais ~

Participation Caregiver(s) Exp. date Program level Status Not Returning
= Victoria 09/30/2023 ® TIME TO RENEW ™
Troop 40060 gduwuej - P L
of aregon

& gwrwaashington

2 member selected Show inactive and not returning members &
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Step 8

Once you've selected all members you’ll be renewing, click the renew button!

Member details ‘
SAVE RETURN STATUS

e

2 member selected Show inactive and not returning members &

Girl
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Step 9
Next, you'll need to confirm the following for each girl:
e Membership year

o Girls with current year membership: Next Year - 2024
o Girls with lapsed membership: Current Year - 2023 OR Next Year - 2024

e Payment type
o Credit card (to pay with troop funds)

Click the green NEXT PARTICIPANT button to continue to the next girl.

£ Back [ ]
Search Add details Review cart Make payment Finish
- L]
Confirm Member Details Vour Cart
1. Acelee j._m@

1. Acelee _ Troop 40060 ] 8 seramsbinsien

Girl first name Girl last name Troop member Troop 40060
Membership ——
Council fees” ——
il
scouty
2. eutalia [ N O i
Choose Membership
Traop member Troop 40060
(@ MNext Year - 2024 $2500
October 2023 - Septermnber Membership
MY g g
2024 3
Councll feos® ——
(O CurrentYear-Update %000 Total amount $0.00

Information Only

Choose a Payment Type

O Apply for financial aid

O Program Credits

remove prticent X

Frienclly reminder: you'll still be able to edit participant details before
completing your purchase.
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For the last girl, you'll click the green SAVE DETAILS button.

Choose a Payment Type

@ Credit Card
D Apply for financial aid &6

(O Frogram Credits &

T <

Remove participant >

11
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Step 10

You should see a numbered list of all of the troop members you are renewing on the left side of the screen, as
well as a numbered list on the right side of the screen that includes the total amount you will be paying. Press
REVIEW CART.

£ Back (]
Search Add details Review cart Make payment Finish
Confirm Member Details Your Cart

1acetee NN 7
- roop 0050 © soa!

& swwashington

2. Eulalia Troop 40060 &
Traop mernber Troop 40060
1 would like to:
Membership 525.00
Renew a household member
Renew a troop member >
e 2. eulatia || N (2]
Register a new member gici;lf cregl:n

& swwashington

Membership £25.00

Outstanding balance $0.00

Total amount $50.00
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Step 11

Review your cart and agree to the Girl Scout Promise and Law.
and Law checkbox, click Add Payment Details.

Once you've clicked the Girl Scout Promise

Review Your Cart

Cauncil Participation

s
girl scouts 7
of oregon
& sw washington

Troop 40060

girl sm@

of oregon
& sw washington

Troop 40060

Detalls Price
o s25.00
Troop member

edit &  Remove X

eulatia [N $25.00

Troop member

Remove X

Interested in donating
to Girl Scouts? You can
include a donation in
your renewal!

Edit &
s s - N

Prepare a girl for a lifetime of leadership.
Help her join Girl Scouts.
Yes! | support the next generation of female leaders.

535 (- 150 §250 Other
Council:

- Where your donation goes -

Discount or promotional code

Conation amount

Outstanding balance

Total amount

Girl Scout Promise and Law
Girl Scout Promise

On my honor, | will try:
To serve God™ and my country,
To help people at all times,

and to live by the Girl Scout Law.

Girl Scout Law

| will do my best to be
honest and fair,
friendly and helpful,
considerate and caring,
courageous and strong, and
responsible for what | say and do,
And to
respect myself and others,
respect authority,
use resources wisely,
make the world a better place, and

be a sister to every Girl Scout.

| agree to the Girl Scout Promise and Law (required)

$0.00

$50.00
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Step 12

Add payment details and click SUBMIT PAYMENT.

Payment Details

Cart Summary

Payment method

(=] (00) (D

Cardhalder first name Cardholder last name

Credit/Debit card number Expiration date WY

L Your credit card information is secure. GSUSA does not save your billing information.

Select a billing address

® nmy- O usea different address
9620 SW Barbur Blvd
Portland, OR, USA 97219-6041

SUEBMIT PAYMENT

1. Acelee

Troop member

Next Year - 2024

2. eulalia [N

Troop member

Next Year - 2024

Discount armount
Donation armount

Outstanding balance

Total amount

Amount to be charged

L
girl scouts G
of ermgon
& uw veashington

Troop 40060

$25.00

o

gl scouts

of oragen
& wa veashington

Troop 40060

$25.00

—50.00
$0.00

$0.00

$50.00
$50.00

14
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Step 13

Print a receipt for your troop’s financial records!

Thanks for renewing, Amy!

Payment confirmation

Order #02553852 550,00
Receipt sent to:
girlscoutsrockggmail.com m
Thanks so.much for continuing to be 2 mbs modal for gifs
Fiapse allow & ey Mminutes for your rerewal 10 Bppesr In your ecoount. MLAMAGE MY ACCOUNT

In tha maantima, maks voursalf at home by cistomizing your sattings

And you're all set!

Special Note about Individually Registered Girls aka Juliettes
What do you do if you learn that a girl isn’t planning to continue with the troop, but is planning to renew as a

Juliette? Recommend to the caregiver of the girl to renew the girl’s membership, but not the participation with

the current troop. Once that has been completed, the caregiver should either complete a Contact Form or
email answers@girlscoutsosw.org and explain their girl isn’t continuing with the troop and will be a
Juliette. Staff will update the girl’s record accordingly. The caregiver should indicate if the change should be
effective immediately or at the beginning of the new membership year.

15
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Thank You!

YOU build girls of courage, confidence and character.

Girl Scouts of Oregon and Southwest Washington
could not exist without troop leaders like you
volunteering your time.

We are so thankful for everything you do.

16



